


Comprehensive Insurance for Safari, Hospitality, 
Tourism, Recreation & Related Businesses Protecting 
Businesses That Create Exceptional Experiences
The safari, hospitality and tourism industries operate in a dynamic 
environment where unexpected events can disrupt operations, damage 
reputations and affect profitability. From property damage and guest injuries to 
political unrest and operational interruptions, businesses require insurance 
designed specifically for the risks they face.
Safari Plan, developed by Minet Malawi in partnership with NICO General 
Insurance, provides a comprehensive insurance solution that protects your 
business while allowing you to focus on delivering outstanding guest 
experiences.

Unlike conventional insurance products, Safari Plan has been specifically 
developed for businesses operating in the safari, hospitality, tourism, 
recreation, conferencing, banqueting and sporting sectors.
Our solution combines industry expertise, local knowledge and international 
best practices to deliver protection that reflects the realities of your business.

SAFARI PLAN

WHY CHOOSE SAFARI PLAN?



Industry-specific insurance designed for hospitality and tourism businesses 
Multiple covers combined into one convenient policy 

Competitive premiums based on sector-specific risk data 
Simple policy administration 
Expert risk advisory and claims support 
Financial security backed by trusted insurance partners 

Safari Plan offers comprehensive protection against a wide range of operational 
risks, including:

Whether you operate a lodge, hotel, safari camp, conference centre or tourism 
business, Safari Plan provides the protection you need to operate with 
confidence.

Flexible cover options tailored to your business needs 

KEY BENEFITS

WHAT SAFARI PLAN COVERS

Political Violence, 
Terrorism & Sabotage

Public Liability 

Death or Bodily 
Injury 

Medical Expenses and 
Hospitalisation 

Tour Operator Liability Property Damage or Loss 

Loss of Guests' 
Personal Effects 

Product Liability

Emergency Evacuation



Insurance solutions designed specifically for the safari and hospitality industries.
Tailored Protection

Choose comprehensive protection or select only the sections relevant to your 
business.

Flexible Cover

Premiums are actuarially determined using industry-specific risk statistics rather 
than generic market assumptions.

Competitive Pricing

Benefit from the combined experience of Minet Malawi and NICO General, 
supported by decades of technical expertise and strong local and international 
partnerships.

Obtaining cover is straightforward.
Simply complete the Safari Plan application or proposal form, and our specialists 
will tailor the cover to suit your business operations and risk profile.

Trusted Expertise

A dedicated claims team aims to process eligible claims within 14 days.
Fast Claims Settlement

Enjoy rewards through a No Claim Discount for every claim-free year.
No Claim Discount

THE SAFARI PLAN ADVANTAGE

GETTING STARTED



Should an incident occur, notify us as soon as reasonably possible. Depending on 
the nature of the claim, supporting documents may include:

Our dedicated claims team will guide you through the process to ensure a smooth 
and efficient settlement.

Our specialists are ready to help you find the right protection for your business.

A trusted leader in general insurance, delivering innovative risk solutions and 
dependable protection for businesses across Malawi.

• Completed claim form 
• Police report (where applicable) 
• Demand letter for liability claims 
• Medical reports and receipts 
• Repair quotations 
• Travel itinerary for travel-related claims 

HOW TO MAKE A CLAIM

NICO General Insurance

A leading pan-African risk advisory and insurance brokerage providing tailored 
risk management and human capital solutions backed by regional expertise.

Minet Malawi

• Minet Malawi Insurance Brokers Ltd 
• NICO General Insurance Company Limited 

Blantyre

• Minet Malawi Insurance Brokers Ltd 
• NICO General Insurance Company Limited 

Lilongwe

WHY PARTNER WITH US?

CONTACT US




